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1.Introduction

APP_LPP series back office management software could make the updates to APP_LPP price
computing scales with networking or other communication port(RS232/USB/Bluetooth).
User-friendly back office software allowing to Product updates , report management.

The back office management software main screen is separated in to two parts: Function Bar
and Main Menu. The Function Bar includes all the functions, including the ones in the Main Menu,
and Exit option. The Main Menu displays the functions that are more often used.

For any Data transfer, if select network for communication ,the scale(s) and the computer
running back office software must be in the same network. Also, the operator must acquire the IP
address and port number of the scale(s) in order to setup the connection; if select port
(RS232/USB/Bluetooth)for communication,the port setting must be set following as the scales.

No data will be updated on the scale(s) unless the user download the data to selected scale(s).

This Manual will be focusing on the back office software for APP_LPP price computing Scales.

2.System Requirements
Operating System: Windows XP or above.

3.Installation

3.1. Open the APP back office management file folder.

3.2. Double click APP.exe application file



APP_LPP Back Office Software Operation Manual

4

Note：If the APP back office software doesn’t work, please install NetFx20SP2_x86.exe and SQLite
Installation files (included in the APP package, double click to install)

4.Menu Keys & Functions

Main Screen Layout
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Keys Description

It allows the user to set port information according to the port of
scales

It allows the user to set the scales information from the back office
software.

It allows for print format selection

It allows for sale report management

It allows for product information management

Name List Description

Device Information Used to manage the scale information

Product Information Used to manage the product information

Report Management Used to manage report

Communication Type Used to set port information

Print Format Settings Used to select Print Format to preview

Wireless network settings Used to select communication settings

Net work settings

简体中文

English

Used to choose language from the list

currently supported

- English

- Simplified Chinese
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Exit Exit the back office software.

5.Operation
5.1.Communication Type

This Function displays the current status of the scale managed by back office software.

It allows the user to open the communication type window by clicking icon in the main
menu or choose from the tool bar, selecting “main menu ” -> “communication type”

5.1.1. RS232 communication type

It allows to make communication with the
scales and back office software by using
RS232 cable,and the product information
and report can be transfer to the back
office software from the scales.

A). Connect the scale to the computer
using the commercially available RS232
cable

B).Enter the parameters of the scale (APP Model)to select RS232 function on
f8pcom>com1>chanel>RS232>PSEND ,

f8pcom>com1>baud>9600

f8pcom>com1>verify>8n1

Enter the parameters of the scale (LPP Model)to select RS232 function on
f8pcom>com1>chanel>RS232>PSEND

f8pcom>com1>PTYPE>PSEND

f8pcom>com1>baud>9600

f8pcom>com1>verify>8n1

Then go back to the normal weighing mode ,the detail operation please see technical manual of
price computing scale.
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C).Open the APP_LPP back office software,click the “communication type” key, the display will be
show communication type

D).Click RS232 key ,the font color of the key
will be show red

E).Select the com and baud rate from the
list ,(the default baud rate is 9600bps,should be
the same with the scales selection)

then click “Open Port” key

Note:the serial com which you choose please make
accordant with the serial com in your computer device
management;

F).Call out the Device Manager,click COM and LPT
ports,(in windows 7,— „Ports (COM and LPT)”).a new
virtual COM port of the device will be displayed.

Then you can start your operation,download the product information to the scales and upload the
production information from the scales,also can receive the sales report from the scales to the back
office software.

5.1.2. USB communication type(optional)

It allows to make communication with the scales and back office software by using USB cable,and
the product information and report can be transferred to the back office software from the scales.

A).Connect the scale to the computer using the commercially available USB A2A cable.

B).Enter the parameters of the scale (APP Model) to select USB function on
f8pcom>com2>chanel>usb>PSEND

f8pcom>com2>baud>9600
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Enter the parameters of the scale (LPP Model) to select USB function on
f8pcom>com1>chanel>USB>PSEND

f8pcom>com1>PTYPE>PSEND

f8pcom>com1>baud>9600

f8pcom>com1>verify>8n1

Then go back to the normal weighing mode ,the detail operation please see technical manual of
price computing scale.

C).Open the APP back office software,click the
communication type key, the display will be
show

D).Click “USB” key ,the font color of the key will
be show red

E).Select the com and baud rate from the
list ,(the default baud rate is 9600bps,should be
the same with the scales selection)

then click “Open Port” key

Note:the serial com which you choose please
make accordant with the serial com in your
computer device management;

F).Call out the Device Manager,click COM and
LPT ports,(in windows 7,— „Ports (COM and
LPT)”).a new virtual COM port of the device will
be displayed.

Then you can start your operation,download the
product information to the scales and upload the
production information from the scales,also can receive the sales report from the scales to the back
office software.

5.1.3. Bluetooth communication type(optional)

It allows to make communication with the scales and back office software by using Bluetooth ,and
the product information and report can be transferred to the back office software from the scales.
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A).Turn on all device,Scale should be in the allowed limits(10 meters) of the distance to connect
Bluetooth.Search the new Bluetooth device in the computer. Select the device. If ask password,
enter 1234

B).Enter the parameters of the scale (APP Model) to select Bluetooth function on
f8pcom>com3>chanel>blue

f8pcom>com3>PTYPE>PSEND

f8pcom>com3>baud>9600

Enter the parameters of the scale (LPP Model) to select Bluetooth function on
f8pcom>com2>chanel>blue

f8pcom>com2>PTYPE>PSEND

f8pcom>com2>baud>9600

Then go back to the normal weighing mode ,the detail operation please see technical manual of
price computing scale.

C).Open the APP back office software,click the
communication type key, the display will be show

D).Click “BT” key ,the font color of the key will be
show red

E).Select the baud rate and com from the
list ,(Set the baud rate as per scale device ,the
default baud rate is 9600bps)

then click “Open Port” key,
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Note:the serial com which you choose please make accordant with
the serial com in Bluetooth device management;

F).Call out the Bluetooth Device Manager to view the COM

When the Bluetooth connected,the Bluetooth indicator of the scale will be on

Then you can start your operation,download the product information to the scales and upload the
production information from the scales,also can receive the sales report from the scales to the back
office software.

5.2. Device Information

This Function displays the current status of all
the scales managed by back office software.

It will continuously update all the scales’
connection status automatically.

It allows the user to open the device
information window by clicking

icon in the main menu or choose
from the tool bar, selecting “main menu ”

-> “Device information”

5.2.1. WIFI communication type (optional)

It allows to make communication with the scales and back office software by using WIFI
network ,and the product information and report
can be transferred to the back office software
from the scales.

A) .Turn on the computer and connect with <Doit
WIFI> net work ,

B) Scale should be in the allowed limits(50 meters) of
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the distance to connect WIFI

B).Enter the parameters of the scale (APP Model) to select WIFI function on
f8pcom>com4>WIFI>ON

f8pcom>com4>PTYPE>PSEND

f8pcom>com4>baud>9600

Enter the parameters of the scale (LPP Model) to select WIFI function on

f8pcom>com2>CHANLE>WIFI

f8pcom>com2>PTYPE>PSEND

f8pcom>com2>baud>9600

Then go back to the normal weighing mode ,the detail operation please see technical manual of
price computing scale.

C)When scales connected WIFI net work,the net work indicator of the scales will be on

When add a new device,the IP address and Port Number should be input,

D)It allows to enter the tool bar to select “communication
settings”>“wireless network settings”,

A network page with the address list:http://192.168.4.1
will be pop up

5.2.1.1 Setting

A.The soft AP basic settings can be viewed
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B.Select MODULE>Serial option

 The serial information will be display

 The baud rate ,Data bits, parity,and stop bits
should be set as per the settings of the
scales

 Then click save key to confirm

C.Select MODULE>WIFI option to configure the
station settings

Select the SSID from the list ,click
Doit_WIFI_8D6E32

D.Select disable DHCP option

Assign the IP address: 192.168.50.113

Assign Netmask:255.255.255.0

Assign Gateway:192.168.1.1

 If connect with more scales,the IP address of
scales should be assigned in the field,

 each scale should have a unique IP address.

 Click “save” key to confirm
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E.Select MODULE>Networks option to view the
port number

The default port number:9000

Note:1.Once configuration finished,it can be able to set successful until restart the software

 Select more> restart option

 The page will be show

2. The IP Address and port number is required
field for a newly added device

3. The IP Address of scales and the computer running the back office software must be in the same
net work

5.2.1.2. Add device information

Select key to configure your T-Scale

devices.

The IP Address and port number is required
field for a newly added device. See section
5.2.1.1

Other scale information can also be set here,
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including scale’s number,name.

Click key to confirm, the display show update completed

5.2.1.3. Delete device information

Select the corresponding scales to be updated.

Click key , click “yes” to confirm

5.2.2. Ethernet communication type (optional)

It allows to make communication with the scales and back office software by using Ethernet
network

A).Connect the scale to the computer using the network cable.

B).Enter the parameters of the scale (APP Model) to select RJ45 function on
f8pcom>com1>chanel>RJ45>PSEND ,

f8pcom>com1>baud>9600

f8pcom>com1>verify>8n1

Enter the parameters of the scale (LPP Model) to select RJ45 function on

f8pcom>com2>CHANLE>RJ45

f8pcom>com2>PTYPE>PSEND

f8pcom>com2>baud>9600

Then go back to the normal weighing mode ,the detail setting operation please see technical
manual of price computing scale.

C).When scales connected net work,the net
work indicator of the scales will be on
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D).It allows to enter the tool bar to select “communication settings”>“ network port settings” to
view the IP address and port number for the scales in this Ethernet communication type.

The virtual serial & device management

display will be show

Click key,the display will be show

Click key ,the IP address of the

scale can be show automatically

Double click the IP address ,the IP address
and port number can be viewed in this page

IP address: 10.5.52.100

Port: 4196

When add a new device,the IP address and
Port Number should be input

The following steps please refer section 5.2.1.2.&5.2.1.3.
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5.3. Product information

It allows the user to manage the product
information in the APP back office software,
This Function displays the PLU/product data
stored in the back office. This data can be
transferred to the scales.

In order to open the product information

window by clicking icon in the
main menu or choose from the tool bar,
selecting “main menu” -> “Product information”

Keys Description

Add product information

Delete product information

Transfer the product information to the scales.

Clear all PLU information from the target scales

Export Product information to computer from selected scales.

Import Product information to back office software

Confirm key ,used to confirm the discount information

Used to input the discount value

Edit specific product information.

Remove specific product information.
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5.3.1. Add product information

Click key to add product

information

Basic information: The product number,
product name , price, pre-tare, weighing unit
are required fields for a newly added product,

Click key to confirm

5.3.2. Delete product information

Select a product

click or key ,click “yes” to
confirm

5.3.3. Downloading product information to
scales

It allows the user to down product information
to scales from the back office software

Select the product to be updated.

Click key to send product information to scales

After clicking “send PLU” key,the display will be show
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In Wireless network communication or Ethernet Communication Type

The connected scales will be displayed for
selection.

Then click key to continue the

transfer process.

5.3.4. Export Product information from the back office software

It allows the user to export product information to computer from the back office software,

Select the product to be updated,

click key to export.

The product information will be saved to the
computer in TXT.document

5.3.5. Import Product information to the back
office software

This function allows the user to Import Product
information from TXT.document to back office
software .

click key to export.
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Select the APP txt.file,click open key to confirm

Product information will be displayed,it can be
reviewed or edit.

Note: All of the file name of the data must only contain
English letters, numbers, spaces, and underscores.

5.3.6. Send the discount information to the scales

It allows to set the discount for the products and send the new price of products to the scales from
the back office software.

 Select the products need to be updated

 Input the discount value in the blank field
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 Click the key

 The new price of products will be updated

 Click the to send the updated products information to the target scales

5.4. Report Management

It allows the user to open the report

management window by clicking icon
in the main menu or choose from the tool bar,
selecting “ main menu ” -> “ report
management ”.

The report include 6 parts,

Custom Report;Direct PLU;Indirect PLU;Daily Report;PLU Information;and Clear All Reports.

Save the file to the computer

Exit the report management operation
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5.4.1. Custom Report

Click key to check the custom report, the start date and the end date are required

to select,select the date from the list ,

Click key ,the display of the scale will be show printing. . . .
And a beep sound will be heard

Wait few seconds,the custom report will be
show

Click key to save to the computer in

a TXT file

5.4.2. Direct PLU

Click key to check the direct PLU information,
Input the direct PLU number(APP model:1~4;LPP model:1~12),
only can be input one number every time.

Click key,the display of the scale will be show
printing. . . .

After a while,the software will pop up a window

The direct product list will be show
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Click key to save to the computer in a TXT file

Note:APP model only has 4 direct PLU;LPP model has 12 direct PLU

5.4.3. Indirect PLU

Click key to check the indirect PLU information,
Input the indirect PLU number(00~99)，only can be input one
number every time.

Click key ,the display of the scale will be show
printing. . . .

After a while,the software will pop up a window

The product list will be show

Click key to save to the computer in a TXT file

Note:APP model &LPP model all have 100 indirect PLU;

5.4.4. Daily Report

Click key to check the current daily report,the display of the scale will be show
printing. . . .

After a while,the software will pop up a window
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Then the daily report will be show on this page

Click key to save to the computer in a TXT file

5.4.5. PLU Information

Click key to check the PLU information,
the display of the scale will be show printing. . . .

After a while,the software will pop up a window

Then the PLU information will be show

5.4.6. Clear All Reports

Click key to clear all reports information of
the scales, a dialog will pop up,click “yes”to delete,click”NO”to
exit this operation
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If click “yes”， the page will be blank and the
report of the scales will be empty

In Wireless network communication
or Ethernet Communication Type
Before receive the report information in WALN or
Ethernet communication type ,
the corresponding scales need to be selected

then click key ,the data will be
transferred to the back office software.

WARNING: Please do this “Clear All Reports” operation very carefully. If it’s required make
the backup copy first from the back office software.
This operation will be removing all reports from the scales . It cannot recover back.

5.5. Print format settings

It allows the user to open the print settings

window by clicking icon in the main
menu or choose from the tool bar, selecting
“main menu ” -> “print format settings ”

The 2 print format can be select to download to the

scales
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5.5.1 In wireless network and Ethernet network communication

Select one of print format,then click

key,The connected scales will be displayed for
selection.

Then click key to continue the

transfer process.

5.5.2 In RS232/Bluetooth/USB port communication type

Select one of print format,then click key,

The display will be show set up successfully.
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T-Scale was founded in Taiwan in 1967 as Taiwan Scale Mfg Co., Ltd. The pioneer of
mechanical scales manufacturer in Taiwan. Today, this privately owned company is
recognized worldwide as a leading Electronic Weighing Scale Manufacturer. The core
business of T-Scale is the development, manufacture, worldwide sales/marketing and
OEM/ODM partner of the worlds prominent electronic weighing instruments.
Our product line includes

 Medical Scale
 Precision Balance
 Price Computing Scale
 Counting Scale
 Weighing Scale
 Weighing Indicator
 Platform Scale
 Floor Scale / Pallet Truck Scale
 Crane Scales
 Accessories
 Software

T Scale has its manufacturing base in Kunshan, China. We are ISO 9001 certified company, OEM-

ODM partner, products certified by OIML, NTEP & CE.

www.t-scale.com

China :

TScale Electronics Mfg. (Kunshan) Co., Ltd.

268, Zhujiawan Road, Kunshan, Jiangsu, China

Tel : +86 512 57067900 / 57669080

Fax: +86 512 5769508 / 57669100

Taiwan

T-Scale International Co., Ltd
5F No.955 Zhongzheng Rd. Zhonghe
District, New Taipei City, Taiwan
Tel : +886-2-22265102

http://www.t-scale.com
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